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PART B                 :  SHORT ANSWER QUESTIONS (80 MARKS) 
INSTRUCTION(S): EIGHT (8) short answer questions. Answer ALL questions in the Answer  
                                 Booklet(s) provided.  
 

 
 

1. Explain FOUR (4) main characteristics of Product and Service     
                                                                                                                                                  (8 marks) 

                                                                                                                                                 
2. a) Define Ecotourism. 

(2 marks) 
 b) Discuss FIVE (5) principles that need to be followed by individuals who want to 

participate in ecotourism activities.                           
                                                                                                                                                   (10 marks) 

 
3. Discuss FIVE (5) characteristics of hotels. 

(15 marks) 
 

4. Explain FIVE (5) features that distinguish managed service operations from 
commercial food services 

(10 marks) 
 

5. List and briefly explain FIVE (5) types of meeting 
                                                                                                                                              (10 marks) 

 
6. Describe FIVE (5) classifications of special events. 

(10 marks) 
 

7. List FIVE (5) skills required as an Event Manager. 
(5 marks) 

 
8. Briefly explain FIVE (5) hospitality trends of 2016. 

(10 marks) 
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