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INSTRUCTION(S): There are FIVE (5) essay type questions. Answer ALL questions.

QUESTION 1

a) Identify and explain FOUR (4) different types of attractions. (8 marks)

b) According to Kotler and Swarbrooke, there are three (3) levels of product in a theme park and

each level has its own feature. Discuss these features with example. (12 marks)

QUESTION 2

a) Identify and explain FIVE (5) types of changing circumstances that can cause managers to make
changes to their attractions. (10 marks)

b) Explain FIVE (5) techniques which could be used to reduce queues and improve visitor experiences
in queues at a theme park. (10 marks)

QUESTION 3

Based on your experience of attraction-visiting, analyse the performance of the designing visitor
attraction of your choice in terms of user-friendliness. (20 marks)

QUESTION 4
Select an attraction and critically analyse the attraction with SWOT analysis, with each part being
supported by evidence. (20 marks)
QUESTION 5

Recommend SIX (6) ways on how theme park management can respond to the Coronavirus Disease
2019 (COVID-19) in order to protect all visitors and staff. (20 marks)

END OF EXAM PAPER
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